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Careers – Some of the best jobs the recruitment industry offers are in … recruitment

Matchmakers to the high flyers by Catherine Sheen
It’s as good as matchmaking. When recruitment consultants clinch a deal, they hitch up an eager employee with the right firm and all three parties are happy. But the job demands tenacity, a flair for business the ability to think on your feet. 

Sigmar and Brightwater Recruitment were voted two of the top 10 firms to work for in a recent companies survey. Joanne McCarthy of Brightwater, who is now in her mid -30s, rose from a consultant position to managing the company’s own recruitment and development within seven years.
Recruitment consultancy offers opportunities for those who are ambitious and ‘enjoy people’, she says. ‘No two days are the same when you’re dealing with people, and that’s exciting.’ Consultants juggle 10 balls at once. On a typical day, they will interview several candidates, meet companies on site to gain a thorough understanding of their needs and corporate culture, and search databases for candidates.

It’s a sales business, so they must constantly strive to meet targets. Consultants work independently at Sigmar, running their own desks like a franchise business. The job offers multiple rewards: advancing someone’s career while satisfying a company and watching your own reputation grow. And consultants can ‘go on to great things afterwards, too. It’s a great business platform,’ says Robert of Sigmar Recruitment. However, his company insists the consultants stay humble. ‘You can never be complacent. Every month, you start again; it’s back to zero.’
Experienced consultants can potentially earn a six-figure wage. However, novices should avoid firms that make unrealistic claims about earnings. On the downside, a big part of the job is managing many candidates’ sense of rejection. ‘You may place 5 out of 100 applicants you receive,’ says Robert. It’s also awkward when a candidate accepts a job then opts out, although this happens rarely. And it’s very frustrating when you’re doing all you can but not making placements.

However, one good senior placement can financially make up for 20 at junior level. ‘The highs are high but the lows are low,’ says Joanne and Robert. ‘It helps to be an extrovert but we’re not all jumping off the ceiling here, we’re professionals,’ says Joanne. ‘You also need to be creative. But we’ve no clones here. We all have these attributes in different quantities.’  

