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Telecoms opportunities abound

Ruth Wildgust.

According to Hugh McCarthy, IT contracts consultant with Brightwater, recruitment activity in the telecommunications sector has picked up considerably in recent months. McCarthy said government policy had contributed positively to the development of the industry.

“The government has been successful in encouraging technical investment in Ireland through a wide range of incentives in conjunction with bodies such as the ISA [Irish Software Association] and Enterprise Ireland,” he said.

“Maintaining this competition, encouraging innovation, forging better links between the universities and the telecoms and software sector is imperative for this growth to be sustained,” he said. “The main factor that could have a negative impact on growth in the sector is a lack of suitably skilled candidates.”
Lynda Foster, human resource business partner for BT, said the telecoms and Information & Communication Technology (ICT) market was busy, with the sector employing 90,700 people – up from 19,000 in 1990 – in over 1,300 companies.
According to IDA Ireland, the value of the managed services market in Ireland is expected to total €400 million this year.

“Anything that’s not business-critical for a company is up for grabs in terms of outsourcing, said Una McGirr, communications director at BT Ireland.

“Bank of Ireland outsourced their banking network to us, including running ATMs, branch connections and network security. We recruited extensively to be able to deliver on that contract, from programme managers to technical architects.”

Another driver in the ICT sector is innovation itself, said McGirr. “We were a traditional telco three to four years ago. We’ve left those genetics behind us and become a more sophisticated provider, having moved out of traditional telecoms into professional services.

“We’re attracting business development managers to help us drive growth. The bread and butter telecoms businesses are ferociously competitive – we have 200,000 home phone and broadband users – but the growth engine is around multi-site corporates. 

McCarthy said there was a shortfall of qualified candidates in areas such as software development, hardware design, embedded systems, GSM, switching, terrestrial, test engineers, ISDN/PABX, project managers and billing analysts. 

“Most of the telecoms operators, suppliers, R&D companies and telecoms support organisations initially look for candidates with previous experience in the sector,” he said. “Many have difficulty sourcing suitably experienced candidates locally and as a result many are looking further afield.”

McCarthy said all major “telecoms focused” operators, suppliers and software companies were actively recruiting.

“The main reason behind this is the growth anticipated on a local, European and global level over the next few years. 

“Both operators and companies with innovative products that improve service for operators and their networks are well placed for growth over the next couple of years.”
According to McCarthy, telecoms engineers with very specific skills in GPRS, 3 G, Wap, I-mode and GSM data sub-systems, are in demand.

“Candidates with development skills in these areas that have come from a telecoms background are highly sought after.

“There are many opportunities for project managers and business analysts with experience of working in the telecoms sector. We also see many requirements for billing analysts, data warehousing and database consultants with telco exposure.”
Foster said BT was continuously looking to hire engineers and candidates with customer service experience, on the consumer side, and senior project and programme managers for managed services.

She said the company was also actively looking for network technicians and VoIP, data warehousing and security specialists.

According to McCarthy, salaries have increased substantially over the past ten months because of the lack of suitably qualified candidates in the sector. Overall, there has been close to a 15 per cent rise in salaries. In some specialised areas, rates have gone up by 20 per cent.

McCarthy said sought-after specialists included senior-level candidates with a background in key technology areas including Wap, SMS, SMPP, or GSM and GPRS.

