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Flexibility the best way to keep staff – Dermot Corrigan

Recruitment in banking and financial sectors was steady in 2006 and recruiters in the field expect further growth in the year ahead. “Compliance was a growth area this year and I think it will continue next year,” said Lisa Rogerson, senior banking consultant with Brightwater Recruitment Specialists. “It is a very new area and people are still defining their roles. Credit analysis and structured finance are other big areas. If you have good credit analysis skills and two to three years experience, there are so many options.” 

Within the credit area – demand for candidates specialising in Corporate Debt Obligation (CDO) and Asset Backed Securities (ABS) is particularly strong in the current market. Niamh O’Brien, development manager with Irish Recruitment Consultants (IRC), said recruiters were also on the look-out for suitable candidates to fill positions in funds management, back office administration, insurance and pensions. She said the scarcity of candidates in these areas meant that those with the right experience and qualifications were in a strong bargaining position. O’Brien said that remuneration was not the only factor influencing candidates’ decisions. “People are looking for a good work-life balance, a company that is going to look after them, a place where they can progress, rather than moving purely for monetary reasons,” she said. “People are veering away from having to work ridiculously long hours and looking for standard working hours with paid overtime.”    

Rogerson agreed that employers in banking and finance were willing to take on board candidates’ requests for flexible terms and conditions. “One candidate might look at annual leave and a company will give them a substantial increase on that, whereas to another it could be family health insurance or a better pension scheme, or educational support,” she said. “An awful lot of employers are moving towards flexi-benefit where they offer a certain amount and staff can decide what they do with it.” The relative shortage of experienced and qualified staff means that employers have had to lower their expectations at recruitment stage. “One thing we have seen is that there is a reduction in the skills that companies are looking for,” said O’Brien. “They realise that they have to train people whereas previously they would have had a certain expectation that everybody would have a minimum level of experience. Companies are looking at more entry-level people and bringing them in and training them in-house.” 

Rogerson said the recruitment market in banking and finance had evolved, following the huge numbers of candidates who qualified and entered the sector in the late 90’s. “More and more candidates are looking for their next move to be a little bit more long term. We are getting an awful lot of people in around 30 to 35 age group, who have done a little bit of jumping around and now they are looking to settle down a little bit more,” she said. Further growth in recruitment in several key areas is expected in the year ahead, including compliance, business banking and credit analysis. Rogerson said there would be continued demand for candidates with property skills and experience. “We are still seeing a lot of growth in property in Ireland, not just domestic, but international, so a lot of commercial lending, anyone with mortgage or underwriting experience should have a very good 2007,” she said.

